Ruth – Thank you! I have really found you fabulous to work with as an owner of rentals for over 12
years, you are a breath of fresh air! Wondering do you work outside the Peninsula?
Karen – This is awesome news!! Fantastic work. It’s been a really stressful few weeks, looking after a
one-year-old. I’m 19 weeks pregnant, going through a house purchase and move and about to spend
half a day with my mum in chemo treatment. Thank you for allowing me to offload one of my
stresses. You guys have seriously been awesome from day one and I’m so glad we took the leap of
faith and moved across to you guys. Thank you once again.
Kate - I spoke with this client as I went to do the ingoing and the white good were still onsite. This
landlord was pregnant and struggling to get it arranged with work. I offered to arrange to have the
goods moved and delivered to her home. She couldn’t believe it and was very appreciative. The next
day I called the maintenance company to ensure all was done with no issues and then called my
client. She couldn’t believe the care they took and was very thankful.
Maria - Nicola always follows through, is very thorough, covers every detail and always has all the
evidence. She supports both the landlord and the tenant. Nicola gets results!! I love working with
Nicola as communication is always clear and direct. Nicola makes owning an investment home a
breeze.
Peter - Hi Nicola I'd just like to acknowledge the fantastic job you do for me. You have been
completely on top of everything that is going on with my properties and are quick to help me out with
any request that I've asked of you. My tenants have also told me that you are easy to work with. So to
make both landlords and tenants happy is a great reflection of the great work you do. I look forward
to doing business with you well into the future.
Mr/s Crisp - My husband and I have been landlords over a number of years and we think that Nicola
Mackinnon is simply like a breath of fresh air when it comes to property management... why?
- Communication.. our biggest bug bear along the years with other property managers. Nicola has
been accessible and responds so promptly even after hours if we send an email.
- Attention to detail.. appreciate the attention to detail which makes us feel that our two properties
are the only two properties that Nicola manages.
- Personable. We appreciate Nicola's disposition with the tenants. Respectful and on the other hand
not hesitant to be assertive to achieve what is required without compromising relationships.
We would not hesitate to recommend Nicola Mackinnon to other landlords.

Nicola Mackinnon is a leading Property Manager within your community, with a
reputation for delivering exceptional results.
Her attention to detail, passion for perfection and expertise make Nicola one of the bestperforming Property Managers in the region and the ideal professional to manage your
investment portfolio.
Nicola’s career started within prestigious hotels and venues in the UK and Melbourne,
before moving into Property Management. With more than 20 years’ experience in
senior management roles, you can rest assured your investment is in capable hands.
An award-nominated professional who aims to deliver beyond her clients’ expectations,
Nicola delivers a seamless experience at every stage of the Property Management
process.
In her spare time Nicola enjoys spending time with her husband and 2 young girls, Nicola
also volunteers at the Morning Life Saving Club as a life saver and the U9 Nippers group
as an Administrator.
Call today for a Rental Appraisal of your Property and to discuss further our services and
how we can maximise your investment.

Nicola Mackinnon
Leasing Department Manager
T: 0406 721 606
E: nicola.mackinnon@harcourts.com.au

We know that Real Estate clients want to deal with consultants that have knowledge,
expertise, honesty and integrity and are committed to achieving the best possible result for
them.
Above all they want to deal with real people – that’s why we put absolute focus on
creating a relationship of trust and respect with all our clients. We've found that this
philosophy is great for achieving personal satisfaction, high moral and continued success.

The Harcourts Group offers a full range of Real Estate services. We specialise in residential,
commercial and rural property sales as well as Property Management services.
We also offer Harcourts complete, which provides a wide range of services including
arranging your connections, conveyancing, home loans, insurance and Mortgage Express
our mortgage broker network.

Whilst the proud legacy of Harcourts goes way back to 1888, our total focus is firmly on the
future. We are constantly asking how we can improve our systems, how we can offer our
clients even higher levels of personal and professional service and how we can train and
equip our people to achieve the best possible result for their clients.

Successfully managing your investment is about fulfilling peoples needs and aspirations.
That’s why Harcourts people not only receive in-depth professional training (the benchmark
for the industry) but are also committed to building meaningful and genuine personal
relationships with their clients. And the huge volume of referrals and repeat business
generated is proof that this works to everyone's satisfaction.

Because Harcourts has invested in the development of cutting edge systems, property
consultants have the full range of marketing, research and technological tools available to
them at all times. Working within a tightly-knit and highly-motivated team environment, the
business, customer support and online services which they can draw upon are very
impressive.

After asking our Harcourts team in 2008 if there was a better way to invest in the
communities where we work, live and play. Their overwhelming response led to the launch
of The Harcourts Foundation in Australia and New Zealand.
Our Purpose: To provide support that helps, grows and enriches our communities As we
grow the Harcourts real estate brand across new countries and markets, we also look
forward to building this exciting legacy that is The Harcourts Foundation.



















