MAINTENANCE:
Things you need to know about maintenance on your rental property.

· Unless your maintenance requirement is an emergency (for example no power or hot water) you must either fax, hand deliver or email your maintenance request form into the office.

· Our fax number is 03 6331 5100 and our email address is Joan.carroll@harcourts.com.au
· Please do not phone the office with a maintenance issue unless the problem is major.

· Prior to your quarterly inspections you will receive a letter with room on it for you to document any maintenance requirements you may have.  It is in your best interest to ensure that you complete this form and leave it in a prominent position, for collection, prior to our inspections.

· As property managers we can only request and suggest that required maintenance be carried out by your Landlord – the final decision as to whether or not to complete the work rests with them.

· If, during the course of your tenancy, something stops working and you do not report the matter to our office, it may well be deducted from your bond at vacating time.  So it is important that you report promptly all breakages and faults.
· If you are not satisfied that maintenance has been carried out in a timely manner you should contact the Residential Tenancy Tribunal to find out your options at that time.
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TENANT REQUEST FOR MAINTENANCE & 



REPAIRS FORM
It is a policy of our office that all repairs or maintenance requests must be in writing and posted or faxed to our office as soon as possible (We only accept emergency repairs by phone).
Harcourts Launceston
187 Brisbane Street

Launceston TAS 7250

Facsimile: 03 63315100 or web site: www.launceston.harcourts.com.au
Tenant Name: _______________________________________________________

Property Address: ___________________________________________________

Contact Details:

Mobile:  ________________  Work: ________________  Home: _______________

Acess for Tradesperson:   
Use office key:


Contact tenant:

NATURE OF PROBLEM:

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
____________________________________________________________________

___________________________________________________________________
___________________________________________________________________
If this is an emergency, please phone your Property Manager immediately.

Tenant Signature:  ______________________  Date: _______________________
